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FORMER LEEDS University
biologist Dr Geoff Whiteley

has come up with one answer to
the problem of water shortages in
the garden – a revolutionary miner-
alised mulch made from wheat
straw treated with iron minerals
that has been proven to retain
moisture in the soil. 

Called Strulch, it is an environ-
mentally friendly, sweet smelling
light brown mulch that saves water
by providing a barrier to evapora-
tion, thus protecting the soil from
drying out during periods of
drought or low rainfall.

In addition to enabling water
retention in herbaceous borders,
raised beds, fruit and vegetable
plots, Strulch also provides long-
lasting weed control and is effective
in breaking down heavy clay soils. It
discourages slugs, snails and other
pests. It is also certified for use in
organic growing systems so is wild-
life, and pet, friendly.

Further horticultural information
and a list of national retail stockists
are available on the Strulch website
(www.strulch.co.uk). 

A HOLE IN a strip of plastic
has won inventor Peter

Martin a Gold Medal at the
International Exhibition of
Inventions in Geneva. The RE:tie
shows an inventive approach to
recycling. Peter has redesigned the
security closure strip used in many
drinks bottles and jars, by introduc-
ing a block with a hole. This means
the strip can be saved and reused
as a tie, in the garden, for cabling,
for bags – anything that needs
tying together.

He won the award against stiff
competition from the world’s top
inventors and major R&D institu-
tions. The international Judges
were so impressed with the simplic-
ity and potentially wide application
of the eco-design tie that several
have subsequently congratulated
him by email.

WEDDING PLANNER, Tamryn
Kirby of TK Weddings says:

“Couples are really interested in
finding ways to reduce the environ-
mental impact of their wedding
day. With guests travelling across
countries and continents and long
flights to far flung honeymoon des-
tinations, many brides are now
using carbon offset schemes and
encouraging their guests to do the
same.”

Top Tips For A Great Green
Wedding include:
F Cut back on stationery – let
guests share Order of Services;

email invitations. Don’t ask for
brochures and printed information
that you don’t really need.
Bookmark web pages and save
things to your computer

F Hire a glass recycling bin for
champagne, wine and water bot-
tles. 
F Ditch the confetti and go for

natural petals or rice instead. 
F For travel between venues, think

about providing coaches for guests. 
F Use seasonal flowers so blooms
don’t have to be flown from
around the world - and donate
arrangements to a local care home
afterwards. 
F Ask caterers to use local produce,
wherever possible. 

Green
News

AN OLD METAL works in
Avonmouth is being

coverted into a biodegradable
waste facility. Food waste and
green waste will be converted
into general compost for re-use.
Such facilities help reduce
biodegradable waste input to
landfill and also qualify as a con-
tributor to meeting Local
Authority recycling targets.

The biodegradeable waste is
stored in compost tunnels for a
number of weeks and then
moved onto the maturation pad
prior to being screened and
transported off site. The temper-
ature and moisture content of
the material is monitored
throughout the process and sup-
plemented with fresh air and
leachate when required.  A simi-
lar facility opened successfully in
Edmonton in 2005.

The new Avonmouth facility is
expected to open later in 2007.

F Look for a British manufacturer
for the wedding and bridesmaids’
dresses or buy vintage dresses –
many wedding dresses are flown
in from abroad. 
F Consider an ‘eco gift list’ – ask
for a tree or a ‘good gift’ to a
charity instead of a toaster. 

IN THE LAST budget, the
Chancellor of the Exchequer

increased grants for household
renewable energy sources by £6m,
bringing the total funds committed
to over £18m. This should boost
the micro-renewables market –
technologies such as solar PV cells,
solar water heating, biomass, wind
turbines, hydropower used by
individual households.

Philip Wolfe, chief executive of
the Renewable Energy Association,
commented: “The budget sets out
the enormous opportunity present-
ed by micro-renewables to cut car-
bon emissions in our homes and
businesses, and signals the need to
develop a more mature market.
But it is vital for new measures to
help householders invest in micro-
renewables, when the grant pro-
grammes end. We will work close-
ly with government to create the
conditions for micro-renewables to
realise their considerable poten-
tial”.

The budget has also introduced
a 2% reduction in company car
tax for ‘flex-fuel’ vehicles, capable
of running on high blends of

Mikron is a professional theatre
company that takes musical

drama by boat to audiences
throughout the waterways system.

Founded in 1963 and based in
London performing new work at
small theatre venues, Mikron took
to the water in 1972  by narrow-
boat, performing at canal and
riverside pubs, in village halls and
community centres, and at festi-
vals. Since then, Mikron has pro-
duced more than thirty new plays,
many on waterways themes, but
others on such diverse subjects as
the Yorkshire textile industry and
the industrial revolution, women’s
suffrage, hilltop farming, transport,
and pubs and brewing.

Mikron moved in 1978 to its
present base in Marsden at the
head of the Colne Valley, in the
Pennines.

This year’s productions are:
The lacemakers – It is 1816 and
William Johnson, who works in
John Heathcoat’s lace factory in
Loughborough, is going to marry
Sarah. But their ordered lives are
about to be shaken,
when a Luddite mob
sets fire to
Heathcoat’s factory. It
is the start of a great
adventure.

This is the story of
the intrepid lacemak-
ers of Loughborough,
whose struggle to
earn a living took some of them to
Devon, some of them to Calais,
and finally – trapped between the
poorhouses of England and the
French Revolution of 1848 – to a
new life in the colonies of
Australia.

Married to the job – Mikron
explores the life of the Scottish
engineer, Thomas Telford, in the
250th anniversary year of his birth. 

Telford never married or had
children, but dedicated his life to
designing and building hundreds
of miles of roads and canals, as
well as bridges and aqueducts,

which are part of
the British land-
scape.

Married to the
Job tells the story
of one of Britain’s
greatest engi-
neers, and chal-
lenges the
assumption that

engineering is just a job for the
boys.

For venues see leaflet enclosed
with this issue. Why not go along
and take friends and families – or
organise a Circle or Cluster outing
when the boat is in your area?

Waterside drama



Utility company National Grid is
the winner of this year’s
Working Families and UKRC

Women in SET Award. This award is
made each year to an employer in sci-
ence, engineering, technology and
the built environment, who is judged
to have the best policies for work-life
balance and advancing women in the
workplace. 

National Grid impressed the judges
with its strong business case for
work-life balance policies. The com-
pany believes that it is vital to attract
female engineers – 25% of graduate
engineers are female. Over 20% of
the workforce is female and 16% of
senior managers including two mem-
bers of the board, the chief inform-
ation officer and director of commu-
nications plus the chief executive of
the company’s US business.

A Women’s Network (WiN),
formed over a year ago, organises
discussions, specific development pro-
grammes for women and is working
towards a formal scheme of mentor-
ing and role models. 

Family friendly policies – To
assist with childcare arrangements, all
employees are offered the use of a
Childcare Matching Service, together
with an entitlement to take an
unpaid childcare break to source suit-
able childcare arrangements. Eligible
employees are also entitled to receive
a contribution towards the cost of

childcare in the form of a childcare
allowance which is currently £40 per
week per child.

If an employee chooses to leave
the company to care for their child at
the end of their maternity or adop-
tion leave, they have the opportunity
of maintaining contact with the com-
pany for a period of twelve months

via the ‘Keep in Touch’ scheme. The
‘Keep in Touch’ scheme is also avail-
able to all staff on any form of career
break.

The right to request flexible work-
ing is extended to all staff and 8% of
the workforce work flexitime or part-
time. However, 34% of women
employees exercise the option.

These policies have resulted in a
98.65% return from maternity leave,
ensuring valuable skilled resources are
retained by the company.

The award was presented to the
company by the Rt Hon Alistair
Darling MP, Minister of State for
Trade and Industry at a luncheon
organised by Working Families at the
Café Royal, London, on February 15.

Rachel’s experience

WES member Rachel Morfill is a
chartered electrical engineer and
data analysis manager at National
Grid. She joined
National Grid 14 years
ago as a graduate.

The changes since
then, including avail-
ability of flexiworking,
and especially
between her mater-
nity leave for her first
child in 1998, and
leave for her second
in 2000, were consid-
erable, she found.

“It’s when you have a child you
find that working 9 to 5 and stay-
ing late isn’t a good option,” she
says.  According to Rachel it was
crucial that changes were driven
from the top by chief executive
Steve Holliday. “National Grid
would not have moved without

him driving it,” she says, “but it is
not just that; a big problem for
women is lack of confidence so
knowing that the chief executive is
behind you gives you the confi-

dence to ask for what
you want.

“After the first leave,
which was for only
three months, I felt I
had been out for years.
I was completely out of
touch. My second leave
was for a year but
National Grid’s introduc-
tion of a ‘Keep in
Touch’ scheme meant I

was much happier com-
ing back. I knew all the new faces
and everything that had devel-
oped,” Rachel says. The voluntary
scheme ensures that employees on
leave receive regular news by
email, are invited to team briefings
and social events and hear of job
vacancies while they are away.

Continues on page 3

Keynote speakers at UKRC
conference with chair Anna
Ford see p 8
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Not the
President’s
message

Help! WES needs more
people to keep the
wheels turning.  We

are an organisation of work-
ing women. Our lives are
busy, we move on to new
challenges, and sometimes
key WES officers find them-
selves with less time to carry
out the necessary tasks that
keep the organisation going.
It is great to see people taking
on new exciting projects, but
we need new volunteers to
take on part of the load.

We have a splendid new
Business Plan to move us for-
ward, with some excellent
ideas on how we can make
more of a difference, but we
do need people to implement
this. WES has fingers in so
many pies, we need all sorts
of people with all sorts of
time to give. There are
responsibilities that can be
discharged in the odd half-
hour here and there – and
there are ones that need
steady input week in and
week out. 

We need some people who
can attend weekday meetings
several times a year, and we
have some tasks suitable for
the housebound. We have
plenty of things for the newly
retired to choose from, and
have also been well-served by
members who have offered
short-term help during mater-
nity leave and career breaks. 

Traditionally many of the
main ‘titled’ responsibilities
have been undertaken by
Council Members, but there

A female gas emergency engineer
at work.

Strong business case for
work-life balance
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This issue our theme is career
choice – how to have the career
you want combined with the

lifestyle you choose. On page 4
members describe how they returned
to technical careers after breaks
doing different sorts of jobs or raising
a family. With determination and per-
sistence they have managed to
achieve jobs that are rewarding and
allow them to work the hours that
they want.

The Daphne Jackson Trust was set
up to allow women who had taken
career breaks, to return to jobs in sci-
ence and technology. Now one of
their fellows has been appointed to a
chair in nutritional medicine.
Professor Margaret Rayman shows
that it is possible to reach the top of
your profession after taking a break
to raise a family (see page 5).

Mentoring is one of the schemes
available to help those returning after
career breaks, and anyone who
needs help and support to progress
their careers. On page 9 Jan West
reports on nearly five years of success
with the WES scheme MentorSET. Jan
is always looking for new mentees
and mentors. It’s a great opportunity
to get a helping hand along your
own career path or to use your
knowledge and experience to help
someone else.

Female engineering apprentices
can feel isolated if they don’t know
any other women in technical jobs.
MP Claire Curtis-Thomas arranged a
unique event in March to allow
female apprentices to meet women
who have had successful careers in
engineering. Pam Wain reports on
the evening on page 8.

Those from other cultural back-
grounds often have to contend with
racial or cultural discrimination as
well as the normal problems that all
female engineers face. On page 5
Dianne Patterson reports on what
help members have identified they
need to overcome this.

Finally pages 6 and 7 contain
details of this year’s WES conference
plus a booking form. The form will
not be repeated in the next issue, so
if you want to attend conference
keep it safe. Better still fill it in
straight away and send it off now
before you forget to do so.

Sue Bird reports on the latest
developments from INWES

The International
Network of Women

Engineers and Scientists
has been working hard
over the last few
months. The website
(www.inwes.org) has
been developed, and
will be further refined in
the very near future. 

We are applying for
charitable status in
Canada, then hopefully in USA, and if
this is achieved, it will significantly
increase our possibilities for fund-
raising. We are also redeveloping our
programme details. 

Plans for ICWES14 in Lille in July
2008 are well underway, and we
hope that many people from the UK
will be able to attend. I have been to
Lille a couple of times, and the
Eurostar train makes life very easy.
Lille is just 1 hour 40 minutes from
Waterloo, and fares are very reason-
able if booked early. More details on
this will be available in six months.

The big news for this year is that
there will be an INWES Regional
Meeting in Wroclaw in Poland on July
2-4 called ‘Women Scientists and

Engineers in New EU Countries and
Eastern Europe – Strategies for a
Global Workforce’. There are more
details about this conference on
www.inwes.piwnet.pl, and if you are
interested I have some details of the

programme. It is being supported
by the University of Wroclaw
and the City of Wroclaw,
and we are promised a very
warm welcome.  

INWES will hold a board
meeting at the conference
which I shall be attending,
and possibly other WES
members. As anyone who
has attended an ICWES will
tell you, these international

meetings are really stimulating
– imagine the atmosphere of a WES
conference on an international scale.
I would thoroughly recommend that
you try to go to one.  

Ambassadors
wanted

THE DTI HAS asked SETNET to
expand the programme of
18,000 Science and Engineering
Ambassadors, who are currently
active. SETNET is keen to see
that the numbers remain at least
at the current figure. 

If you would like to know
more about the programme,
including the benefits that
accrue to SEAs and their
employers, plus how to apply to
be a SEA please go to SETNET’s
website (www.setnet.org.uk)
and into the dedicated SEAs sec-
tion.

Give SET a try
TriSET is a new Engineering
Development Trust scheme funded
and supported by the Government
Department for Education and Skills
and the Royal Academy of
Engineering. It provides a year’s
paid work placement for young
people.

In addition to a work placement,
the scheme also provides a mentor-
ing, free management and business
training and entry to the RAE

CREST Gold Award.
TriSET is targeting people from

groups under-represented in engi-
neering, particularly women, to
encourage interest and participa-
tion in engineering and technology.

The scheme will operate in the
London area, but an application for
a placement outside London will be
considered provided that the com-
pany and student link-up has been
arranged. 

More information is available on
www.triset.org.uk.
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YOUR

Diary

23 June WES Council meet-
ing. All members are wel-
come to attend. Contact
Julie in WES office for loca-
tion.

7-9 September WES Annual
Conference ‘Engineering our
environment’ in Cardiff, see
pp 6-7 for details and a
booking form.

14-16 September Aviation
and Women in Europe con-
ference at the Copthorne
Hotel, London Gatwick.
Further info: www.aweu.org

Please send all diary
items to editor@wes.org.uk
or post to the address
above. Deadline for next
issue 2 July 2007.

Timeliness of
information

Dear Editor
My current place of residence is
Taiwan which means that mailings
from the UK take generally a week to
arrive. I received the latest magazine
and members’ information on 9 April.

Therein, Membership Officer Karen
starts her address with ‘April 1 is
looming’. The date given at the bot-
tom of the letter is March 2007.  

The Woman Engineer features a
Diary section on page 11 that con-
tains two diary dates scheduled for
March.

These examples highlight my
impression that the information
received seems to be somewhat out
of date or at least delayed. I appreci-
ate that there might be difficulties in
getting information out to the mem-
bers (reasons I’m presumably
unaware of) but it has struck me
again and again that it appears to be

quite late.
I have a feeling that a

great deal of the WES
news is not that time-criti-
cal so whether we get
them in March or April,
broadly speaking, does not
matter. But then the infor-
mation the members do
receive should be up to
date not just out of date.

I hope you will be able
to improve this in the

future. As indicated above, it is not
the first time I have made this obser-
vation.

Cordula Hurcum

It normally takes 3-4 weeks to print
the journal and send to members. I
try to think ahead as far as possible
to ensure that diary dates will still be
relevant to UK members when the
journal arrives. But post will take
longer to reach addresses abroad –
the Royal Mail states 2-12 weeks. 

To save money WES combines
office mailings with the journal. The
subs renewal packs were included
with the Spring issue, but unfortu-
nately these were delayed because
the machine used to make up the
Members’ Handbook broke down. 

Given these constraints it’s difficult
to see how we can change what we
do at present. Plans are underway to
redevelop the WES website so that
important diary notices are flashed up
there. (Ed)

Your letters should be

sent to: WES Editor, c/o

IET, Michael Faraday

House, Six Hills Way,

STEVENAGE SG1 2AY

or e-mail to

editor@wes.org.uk

Keep WES 
updated

Now that WES has produced a new
updated version of the Members’

Handbook, everyone can help to ensure
that your information is kept up to date.

Please inform the WES office if any of
the details listed in the Handbook change
– and do this as soon as you possibly can.

Six portraits of ‘Women of
Outstanding Achievement’ in sci-

ence, engineering and technology
(SET) were unveiled by Malcolm
Wicks MP, Minister of State for
Science and Innovation at the
Science Museum on March 8.

The six women were chosen from
66 nominated by their peers in the
2007 Women of Outstanding
Achievement in SET Photographic
Exhibition, sponsored by the UK
Resource Centre for Women in
Science, Engineering and
Technology (UKRC). They include
WES member Professor Julia King,
vice-chancellor, Aston University,
nominated in the category: Breaking
through the glass ceiling into leader-
ship. 

The other five women were: Dr
Sima Adhya, technical product man-
ager, Qinetiq; Professor Frances
Ashcroft, Dept of Physiology,

Anatomy and Genetics, Oxford
University; Dr Averil MacDonald, lec-
turer in Physics, University of
Reading; Professor Carol Robinson,
Royal Society Research Professor,
Department of Chemistry, University
of Cambridge and Professor Ijeoma
Uchegbu, chair in Pharmaceutical
Nanoscience, London School of

Pharmacy, University of London.
Annette Williams, director of the

UKRC, explained: “If you look at the
portraits that adorn the walls of our
great institutions and public build-
ings it soon becomes apparent how
few women are featured.

That is what is so exciting about
this exhibition. We want to create a
legacy for the future: a collection of
photographic portraits that will cele-
brate women in SET.”

Julia to head decarbon-
isation review

PROFESSOR Julia King has also been
selected by the Chancellor of the
Exchequer to head a review of the
vehicle and fuel technologies need-
ed  to “decarbonise road transport”
over the next 25 years. Julia will
work with Sir Nicholas Stern, author
of the recent government report on
climate change.

Members’ news

Breaking the glass ceiling

Malcolm Wicks unveils the por-

traits (below); Julia’s portrait (right)



A TEAM FROM Chatham Girls
School won the Young

Engineers’ Royal Naval Challenge (12-
15 Age Group) in their first attempt
at the competition. The team –
Mandy Keywood, Jenny Mannion,
Terri Wheeler and Amy Denyer –
received £500 in prize money, unique
trophies and will spend a day at
RNAS Yeovilton with the Royal Navy
in September.

Twenty-five teams from across the
UK competed in the final. They had
to retrieve a satellite from hostile ter-
ritory, and deliver it safely back to a
Royal Navy nuclear submarine, using
radio controlled vessels and all-terrain
vehicles of their own design, before it
could be intercepted by the enemy.

SUDDEN UNEXPLAINED infant
death – commonly referred to

as cot death – is the UK’s biggest
killer of babies over one month old.
Around 300 babies die every year. 

May has been Save a Baby Month,
in which the Foundation for the
Study of Infant Deaths aimed to
ensure that all parents of the
600,000 or more new babies born
each year in the UK know how to
reduce the risk of cot death.

One in five parents who contacts
FSID’s helpline is worried about sleep-
ing equipment (cots, bedding and
mattresses) for their infant. A leaflet
‘Reduce the risk of cot death’ is avail-
able for download from website
www.fsid.org.uk.

On the website a mother Emma
describes the loss of her 10 week old
daughter Daisy.

“I can’t find the words to describe
my pain. It is too acute, too pure. I
ache from the very depth of my
being. 

“How we looked ahead. How I
was looking forward to her ballet
classes. How I was going to teach her
to play the piano, and how we were
going to sing together. How we were
going to laugh together. The poor lit-
tle girl died before she had the
chance to laugh.”

HRH THE PRINCESS ROYAL, in
her capacity as Royal Patron of

the WISE (Women into Science,
Engineering and Construction) cam-
paign, formally opened QinetiQ’s new
Malvern ‘Tom Elliott’
Centre and met a number
of the company’s leading
female scientists and engi-
neers.

She learnt about Zephyr,
solar powered High
Altitude Long Endurance
(HALE) unmanned air vehi-
cle from programme man-
ager Caroline Slim, and about 3D
camera development from business
group manager Amanda Turner.   

TopSat, electro-optical satellite
launched in 2005 was explained by

Elaine Baxter, TopSat’s operations
manager. Sima Adhya, a WISE and
role model and the technical product
manager for Tarsier, explained the
benefits of this system which uses a
high resolution millimetre-wave radar
to scan airport runways and automat-
ically detect harmful debris. 

The Princess also heard about the
company’s promotion of science and
engineering education.  These
include STEM outreach programme
where working scientists go into
schools around the country to
enthuse Key Stage 3 (11 years old
and above) to get them to consider a
career in these fields.

The photo below shows the
Princess Royal with Dr Rebecca

Wilson, a
technical
team leader,
leading a
team of 11
people
developing
technology
in the field
of photonics.

This includes component develop-
ment such as novel fibres and minia-
turised optical circuitry in the form of
integrated optical chips. Rebecca is
also a WISE role model.
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New Members

Erzsebet Dombi, Glasgow
Claire Jones, Burgess Hill
Ivana Kockar, Uxbridge
Jeni Lewthwaite, Bristol
Denise Shealey, Tipp City,
USA

Student Members 

Jennifer Harvey, Welwyn
Garden City
Emma Worthington,
Stevenage

Keep us informed of your

latest news by writing to:

The Woman Engineer,

c/o IET, Michael Faraday

House, Six Hills Way,

STEVENAGE SG1 2AY

or via e-mail to

editor@wes.org.uk
Left to right: Admiral Guild (who

presented the prize), Amy Denyer,
Jenny Mannion, Mandy Keywood,
and Terri Wheeler.

Two PhD students Bryony
Davidson from Edinburgh

University and Frances Baxter from
Bath University have won new Royal
Academy of Engineering training
awards. Both will receive a £5,000
grant for personal development
projects as part of their research.
Bryony is using non-invasive optical
scanning to study
live mouse egg
cells and Frances is
developing new
bone replacement
materials.

Bryony (top
right) will use her
award to broaden her experience by
spending time as a visiting
researcher at the University of
Michigan and the Babraham
Institute in Cambridge. It will also
pay for her to take an intensive

French
course
and to
present
her work
at the top
gathering
of Euro-
pean experts in imaging biological

molecules in France.
WES member Frances

(left) plans to broaden
her experience by
attending international
conferences, including
the Orthopaedic
Research Society con-

ference in Hawaii in October. She
also hopes to spend time abroad
working with collaborators in
Lausanne and Pittsburgh and plans
to learn Spanish – she is already flu-
ent in French.

Training awards for
talented engineers
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Not the

President’s message

Continued from page 1

have always been other
people making valuable
contributions of time and
expertise. You are reading
this because you care
about our mission, could
you commit some time to
carrying it out?

The help needed varies
from website maintenance
to the conference team to
running MentorSET to
fundraising. Do you have a
talent for graphics? Or
written words? Would you
like to learn about the for-
malities of how to run an
organisation – or do you
know already and feel able
to help WES in that way?
Could you represent WES
at events in London,
Bradford, Edinburgh,
Brussels? All too many
decisions are being made
without the benefit of any-
one who has actually been
a woman engineer. What
do you think we should be
doing for schoolgirls – and
would you like to sit on a
relevant committee? Does
writing formal responses to
government requests
sound like your way to
change the world?
Whatever your interests,
you have some relevant
skills, we can find a niche
for you. 

What is in it for you per-
sonally? Mostly a warm
fuzzy glow, but there are
some tangible benefits.
Adding to your network of
interesting people, both
within WES and in the
wider engineering commu-
nity. Getting management
experience of a type that
you might not get through
your work – useful to your
CV but mostly a good
boost in your personal
skills. And of course a
changed world!

Pam Wain 

JULIE BUSBY has now been working
for WES as an office administrator for
over a year. 

Prior to joining WES, Julie had
worked as an administrator for a
helpline and a recruitment company,
and also as a care worker for the eld-
erly.

“I found the first year working for
WES very different to what I had been
used to but I have enjoyed it,” said
Julie. “I have particularly enjoyed
meeting new people and the different
types of work.”

She finds it relatively easy to juggle
work with looking after her 2 sons,
Thomas age 8 and Jack age 5. “I’m
really happy with the hours I do and
how WES are flexible with me when
it comes to my children.”

The aspect of the job that Julie has
found the most difficult is being the

sole WES employee in
the office.

“I don’t find it easy
being the only employee,
even now, I still find it
hard working on my
own. The work is fine
but it is hard not having
anybody else in the
office from WES to dis-
cuss things with,” said
Julie.

In other respects, how-
ever, Julie does not find
it such a change working
for an all female organi-
zation. “I don’t really
find it any different, I
think because I work
within the IET where the office envi-
ronment is female and male.”

Our old home at 22 Old Queen

Street is now occupied by The
Spectator, whose staff have discov-
ered the building’s interesting history.
For over 30 years it was the London
home of Leo Frank Schuster, a patron
of the arts and friend of the com-
posers Edward Elgar and Gabriel
Fauré and of the conductor Adrian
Boult and the poet Siegfried Sassoon.
He entertained the rich and famous
lavishly there until his death in 1927. 

Julie in the WES office;
Michael Faraday House where
the office is located (below left)

The new WES office

MAIRE MCLOONE from Queen’s
University Belfast, winner of the WES
prize at last year’s Young Woman
Engineer of the Year Award,  was
acclaimed Female Inventor of the
Year at the 9th Annual British Female
Inventors and Innovators Awards
Ceremony (BFIIN), in London in April.  

She won the award for her high
speed data security system which can
make essential encryption and
authentication checks up to 500
times faster than some of the stan-
dard methods in use today in digitally
based communication systems. 

She also won the top award in the
special ITEC Innovation Award cate-
gory, established in 2005 by the
European funded project ‘Equalitec-
Advancing Women in ITEC’.

Significant creative contributions
made by women engineers to ITEC

have not always been recognised. Dr
Elizabeth Pollitzer, director of the
Equalitec Project said “we aim to
encourage
women to apply
their innovative
and inventive
capabilities in
ITEC and related
areas, and to
celebrate their
contributions
through the
ITEC Innovation
Award. 

“I would urge
as many women
as possible to
get into the
technology driv-
ing seat to make
sure that the

needs of the whole of society are
included in the digital future we are
creating.” 

The photo below shows Maire
receiving her award from London
Metropolitan University Secretary
John McFarland.

Maire is top female inventor
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Not everyone’s career follows a
straight path. This is probably the
case for more WES members than
members of other engineering
organisations. Lifestyle choices,
such as taking a career break to
raise a family, often result in
members’ careers moving in
another direction. Three WES
members tell us how they adapted
their careers to suit their lives.

Elizabeth
Elizabeth Dymond took a ten year
career break after the birth of her
second daughter. At the time she
was working in the NHS in Lincoln
as a clinical engineer in communica-
tion and control aspects of elect-
ronic assistive technology for people
with complex physical disabilities. 

“I was surprised how quickly my
professional life began to fade in
that first year of domesticity,” said
Elizabeth. “I maintained member-
ship of the Institute of Physics
and Engineering in Medicine
(IPEM, www.ipem.ac.uk)
and also took on the role of
engineering editor on the
IPEM quarterly magazine.
IPEM offers reduced member-
ship fees and free reg-
istration at their sci-
entific meetings to
those on career
breaks. This net-
working was to prove very valuable
later on when I set up as a free-
lance consultant and also when I
needed referees for job applica-
tions.”

Elizabeth moved to Bristol in
1999 and re-established her profes-
sional network. She kept her pro-
fessional skills alive through IPEM’s
Continuing Professional Develop-
ment Scheme and a mentor who
had been her PhD supervisor. She
also gained a Teaching Adult
Learners qualification and put one
of her hobbies to good use as a
teacher of bobbin lace making.

In 2003 she decided to return to
full-time employment.“I had high
hopes of finding a suitable job with
three large NHS Trusts and three
universities on my doorstep. But
reality was much harder than that.” 

At several job interviews it was
suggested that she might consider
consultancy work. She spent two
years as a freelance consultant with
clients who included the Institute of

Physics and the British Council.
Although she enjoyed this work,
she missed working as part of a
team. “I re-doubled my efforts to
find a job. In 2005, I got the post
of research facilitator with the
Bristol Research and Development
Support Unit at North Bristol NHS
Trust (www.nbt.nhs.uk). I advised
staff on research skills on a one to
one basis and also through work-
shops.” 

“Last year my line manager alert-
ed me to an opportunity for a sec-
ondment to NHS Innovations South
West (www.nisw.co.uk). I was suc-
cessful in obtaining this in Septem-
ber 2006. This role of advising staff
on intellectual property and com-
mercial exploitation of ideas, initia-
tives and research outcomes
includes a training programme lead-
ing to a management qualification
in innovation and change manage-
ment.

“Throughout this process the
best help has come from family
and friends who have advised on
my CV and given me interview
practice as well as support and

encouragement to go out there
and do it! Help through my profes-

sional organisation from for-
mer colleagues has
proved invaluable. Also
I’ve now got a very sup-
portive, younger woman

line manager.”
Elizabeth has been disappointed

when approaching some organis-
ations and individuals who offer
help to women returners. “Perhaps
my expectations were too high but
so-called ‘supporters’ who cannot
even provide a means of contact, or
others who ask personal questions
in a public setting, add to feelings
of isolation and low self esteem. 

“To summarise, I find myself in a
very interesting role, gaining further
qualifications and working part-
time. What more could I want?”

Caroline 
After gaining a degree in astro-
physics in 1996, Caroline Lisk ran
training for an insurance company
and then took an accountancy
course. In 2000 she went travelling
in the USA for a year. Upon return-
ing she took various temporary
financial administration jobs until
joining West Sussex County Council
Highways as office manager. She

was responsible for running all
aspects of financial and general
admin for an office of fifty people. 

Two years later she enrolled on
an MSc course in Renewable Energy
and the Environment at Reading
University.  As part of this course
she undertook a summer
project working with an
anaerobic digestion firm. 

She is now at
Southampton University
doing a PhD in anaero-
bic digestion which
involves monitoring
an anaerobic diges-
tion plant.

“I am still working
out the details of the research side
of the PhD, however a major part is
monitoring a demonstration anaer-
obic digestion plant in Ludlow
which is fed on biodegradable
municipal solid waste, such as food
and garden waste,” said Caroline.

“I am also running my own lab
scale digesters to try out different
feedstocks for anaerobic digestion.
These results coupled with inform-
ation from the plant should allow
me to produce a model and vali-
date the results against the real
plant. In turn this could help engi-
neer future anaerobic plant
designs.”  

Caroline has found the help of
anaerobic digestion consultants at
the plant to be very useful, as have
been research group briefings at
Southampton University. 

“These briefings are every two
weeks and aid my progression as a
researcher. I find them invaluable,”
said Caroline. 

It’s absorbing and demanding
work.“Dealing with waste is an
issue that I very much care about,“
said Caroline. “I try and limit my
working hours to a typical working
week and have taken up several
external activities to make sure I
can give my mind a rest from
‘thinking’,”

Liz

Liz Goudie worked as a mechani-
cal development engineer for five
years and then started a PhD in
robotics. Two years into her PhD,
she gave up studying and for the
next 18 years was busy raising a
family. 

When she decided to return to
work she looked at job adverts for
graduate engineers and realised
that she needed to retrain. “18
years is a long time to be away.
There were only a couple of PCs at
the university when I left,” said Liz.  

She searched on-line for suitable
courses, but the only remotely tech-
nical one that she could find was
one teaching computer skills to
women returners. 

“From the course content I
thought that I could probably have

been a tutor rather than a stu-
dent. There didn’t seem to be
much  careers’ advice on-line
for people in my situation.”

Liz investigated courses at
three local universities. Two
only offered masters degrees
for those up to speed at BSc

level, but the other offered
masters level computing
courses that only required

a numerate first degree.
“I chose a software engineering

course with quite a wide range of
subjects so that I would have the
maximum flexibility when it came
to employment.

“The university careers dept were
brilliant, lots of help with writing a
CV and practice interviews.” Liz
took a job developing database
applications with a firm of invest-
ment managers, starting as a grad-
uate trainee.  

“I’m having to learn a fair bit
about investment management
which isn’t as interesting to me as
working with engineering concepts.
It’s still problem solving though and
that’s what I really enjoy.”

Liz found returning to work full
time a real shock, even though dur-
ing her 18 years’ break she had
been on the board of a UK charity
for six years and had done local vol-
untary work, and helped in school.  

“The company has a strong 9 - 5
culture. My husband and teenage
children are doing a lot more of the
domestic chores which has taken a
fair bit of negotiating. One real joy
is being able to spend the 40
minute bus journeys reading books,
something that had got squeezed
out of my busy voluntary work
days.”

Caroline (above); Elizabeth
(below left); Liz (below right)

Flexible careers
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Are you one of those people
who finish other people’s
sentences, who hands out

advice and doesn’t have the time to
listen attentively to others? Or,
when you wish to discuss your
ideas with others, do they behave
in this way? We think we listen, but
we don’t. We interrupt each other;
we watch the time, go into a daze
or make an excuse and walk away.

Our lives are busy and we often
only have time to think about day-
to-day issues. Mentoring can give
us some valuable ‘me time’ and the
opportunity, space and confidence
to think about our longer-term
objectives as well as being able to
talk about work-related issues with
someone who is really listening and
who understands.

Although mentoring has only
recently become popular, the con-
cept has been around for a long
time. Many of us have had unoffi-
cial mentors in our lives. These have
helped us on our way, listened to
us, offered help and support and
enabled us to get to where we are
today. Frequently individuals find
their own mentors, but mentoring
schemes help if this is not possible,.

MentorSET is the Woman’s
Engineering Society’s mentoring
scheme, sponsored by the UK
Resource Centre for Women in SET.
It connects women working in SET
(Science, Engineering and
Technology) with independent men-
tors who can offer career based
advice and guidance. 

Mentoring is now recognised as

a key tool in personal development
and empowerment and is potential-
ly a rich source of learning for both
the mentor and the mentee. 

Reasons for turning to
MentorSET

F Women climbing the career
ladder often encounter the ‘glass
ceiling’ - an invisible barrier that
stops women from progressing past

a certain level within an organisa-
tion to senior positions. Networking
with women who have succeeded
can help such women.

F Women trying to combine
responsibilities at home with a
career. Some take a career break
when they have a family and then
have to re-integrate themselves into
the workplace after an extended
absence. They may need help in
rebuilding their self-confidence and
advice about updating skills. Other
women continue to work after
maternity leave and may find it dif-
ficult to establish a reasonable
work-life balance.  

“Shortly after applying for a men-
tor, I found that I was expecting. I
initally thought that I should leave
mentoring until after I had returned
to work, but was advised that to
continue. Returning to work after
maternity leave and being faced
with a job with less responsibility, I
have found my mentor’s advice to
be extremely useful and positive.”
SM

F Women working in engineering
or physical sciences can find that
they are the only professional
woman working within a small

organisation or section of a large
company. So they have no role
models and can feel very isolated.
The ability to talk to a woman
working in a similar environment
can be a great source of inspiration.  

One WES member who attended
a MentorSET workshop was over-
whelmed to be surrounded by pro-
fessional women engineers and sci-
entists. 

“ I work exclusively with men and
seldom get the opportunity to talk
to other women. The chance to dis-
cuss issues/progression/etc with
another woman in SET is invaluable
to me.” 

F Unfortunately some women
still face serious discrimination and
bullying at work. Often they do not
realise that this is not normal or
acceptable until a mentor points it
out.  

One young mentee, the only
woman working within a depart-
ment, experienced harassment on a
daily basis at work. She thought
that this was normal and to be
expected in her field of work. She
had decided to leave her profession
when she approached MentorSET.
Her mentor helped her to realise
that this was neither acceptable or
normal. With her mentor’s support,
she applied for a new position and
is now happily continuing with her
career. 

F Many women simply wish to
improve career progression and
realise that mentoring can help.
Mentees in a new job may find it
useful to speak to someone who

has been in a similar role for a
number of years. Mentoring
enables discussion of what the job
entails and how best to progress,
such as by further training or study-
ing for additional qualifications. 

One mentee, who had just
become a professor, came to
MentorSET for “insight into the
necessary management skills for
successfully working at this level”.
We were able to pair her with a
very experienced professor who
was able to help her. 

F MentorSET’s greatest success
has been helping women to find
new jobs. Mentors have helped by
commenting upon CVs, providing
information about where to look
for positions, interview techniques
and presentation skills. Sometimes
people simply need someone to say
‘go for it, you can do it’. 

“I mentioned to my mentor that I
had seen an advertisement for a fan-
tastic job, but I hadn’t applied. She
made me to realise that I had noth-
ing to lose by applying. I applied and
was given the job.” PB

MentorSET has now been oper-
ational for 41/2 years, and we have
now created approximately 280
mentoring pairs across the UK and
encompassing many different
careers. Feedback shows that our
participants are benefiting enor-
mously and that MentorSET is play-
ing a very useful role in helping
women in SET in the UK. Feedback
from both mentees and mentors
show that mentoring is fun and
many have formed friendships.

We are always looking for new
mentors and mentees. If you would
like to find out more, please go to
www.mentorset.org.uk or contact
me at manager@mentorset.org.uk. 

Time for you
MentorSET manager Jan West reports on the success of the scheme now nearly 5 years’ old

MentorSET workshop at a
recent WES conference; Jan West
is second on left
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‘Climate for change’ was the
theme of the UK Resource

Centre for Women in SET’s annual
conference on March 14 at the
British Museum. This title related
both to global warming and to
changing  the ‘climate’ for women.
The choice of a wider theme was to
illustrate the positive contributions
that woman are making in the cli-
mate change area and to demon-
strate that SET women get together
to discuss issues other than how to
survive in the male-dominated
world of science and technology. 

Over 200 delegates heard lead-
ing climate scientists tell of the key
challenges they have faced within
their careers and the motivating
factors behind their rise to senior
roles. Women leaders in major
energy companies explained how
they were engaging SET women in
the search for sustainable energy
solutions.

In her opening speech UKRC
director Annette Williams pointed
out that imaginative change was
needed in how we structure our
societies, build houses, manufacture
goods, deliver services, and travel
around the world. Recent research
indicates that women are more
environmentally conscious than
men so there is a compelling case
for SET employers to recruit and
advance women scientists, engi-
neers and technologists.

Malcolm Wicks, Minister for
Science and Innovation, gave the
keynote address. He spoke well
about the themes of the conference
and the wider aspects of our work-
ing lives, and left us with some
confidence that he has a grasp of
our issues.  

Interesting presentations fol-
lowed from senior women in jobs
related to climate and energy. 

Professor Julia Slingo, director for
Climate Research, National Centre
for Atmospheric Science, said “cli-
mate change has become political
science, which means women may
find they have to develop much
thicker skins.”

Jane Francis, Professor of
Palaeoclimatology, University of
Leeds, explained that her research
involves looking at polar climate
change millions of years ago in
order to understand climate sys-
tems before mankind.

Lynda Armstrong, vice-President,
Shell International Exploration and
Production said that oil and gas will
be a prime source of energy in the
next decade and so we have to
learn how to use them sensibly.

Dr Nina Skorupska, director,
Technology Services RWE npower,
focused on the dilemma of how to
achieve CO2 reductions whilst re-
taining affordable energy supplies. 

Their enthusiasm for their work
shone out, and they showed that
women can excel. However, in the
following discussion, former WES
president Jackie Carpenter stood up
and pointed out that the speakers
had very much accepted the ‘male’
agenda of work and how it should
be carried out.

We also heard about the UKRC
Quality Mark for attaining equality
and diversity, with its graded
awards. The Quality Mark assess-
ment is made against eight criteria
and is intended to be a reliable indi-
cator of an ‘employer of choice’ for
women.

Lunch was a networking oppor-
tunity. There was such a variety of
people, including a few men. The
women ranged from the new direc-
tor of WISE, Terry Marsh, to an
assortment of women returners
from the Open University course.
There was a good smattering of
WES members. The men who
stayed to lunch included David
Ozholl, director of Headstart who
now has the girls’ Insight courses
within his remit. He hopes to get
more WES input into his planning.
Lunch included an opportunity to
see the new UKRC  portraits of
Women of Outstanding
Achievement in SET including WES
member Julia King (see p 11).

The afternoon started with work-
shops. Three out of the four work-
shops had a WES activist pro-
grammed to speak – former presi-
dent Jackie Carpenter, Council
member Pat Morton and cluster
contact Rachel Morfill. When peo-
ple ask us “What does WES actually
achieve?” how do we assess the
effect of this sort of involvement?

In her workshop Jackie Carpenter
enthused the audience by sharing
her plans for an eco village, being
created by her and a group of
friends in which they plan to live.
Her message to the delegates was

“resource depletion will help can-
cel out climate change but will
bring with it other problems.”

The concluding session heard
from leading organisations in the
field of climate change about the
policies and practices that they are
proposing to persuade companies
to reduce their carbon footprint.

After that there was a lively
panel discussion based around
sustainability (again that word has
double meaning if talking about
climate or women’s employment).
Then we finished off with a pleas-
ant drinks reception and more net-
working before we left.

Women get set to tackle changing climate
Pam Wain reports on the third annual UKRC conference

“The purpose of the event is
to bring together young
women engineering appren-
tices and ‘established’ women
from all over the country to
celebrate their achievements
and endeavour,” said Claire
Curtis-Thomas MP, Chair of the
Women in Science, Engineering
and Design All-Party Parliamentary
Group. Claire had arranged this
get-together at the Institution of
Civil Engineers on the evening fol-
lowing the UKRC conference.

Grazyna Whapshott and I
attended this event as WES repre-
sentatives. Our president Dawn,
who is a great champion of
apprentices, was sad that she was
unable to be there. Of course,
Claire Curtis Thomas is a long-
standing WES member and for-
mer Council Member, who started
her working life as a fitter.

Upon arrival we were all pho-
tographed individually. Our photos
will be added to a collection of
“women in engineering”. The
event began a little awkwardly as
our host, Claire, and her Minister
guest were delayed by voting in
the House of Commons, so we
chatted amongst ourselves until
the formal business started. It was
interesting to find apprentices of
various sorts (including people like
gas fitters and plumbers), accom-
panied in many cases by their
managers or training supervisors.

We had an inspirational speech
from Claire remembering her own
first steps in the profession, and
another excellent one from the
Secretary of State for the
Department of Education and
Skills, Alan Johnson.

Then came the fun part of the
evening – the equivalent of
speed-dating.  All the ‘estab-
lished’ women were asked to seek
out an apprentice and spend five
minutes talking to her. Then Claire
rang a bell and we had to swap
partners and find another appren-
tice. Many of the apprentices
were amazed at being tracked
down by Claire and her team and
invited to the event. They were
delighted to meet other women
in the sector because they do feel
isolated. They were an impressive
set of people, but surprised by
how we obviously valued and
admired them. We were able to
give them information and advice
based on a wider view of the sec-
tor and its challenges than is
available to them or to most of
the people with whom they come
into contact.

All those present hoped that
the event would be repeated.
Where else will these scattered
girls get the opportunity to meet
others like themselves, and more
senior women who care about
them? (Yes, we did try to spread
the word about WES.)

Getting to know you
Pam Wain reports on a unique initiative – a type

of engineering speed dating

Jackie Carpenter gives her work-
shop presentation
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The Peer2peer group met in
October for a workshop on
‘Tackling Discrimination’. We

achieved a really good group
dynamic with everybody being able
to talk about issues affecting them
and receiving support from other
members. It was a great mentoring
environment – we had fun, made
new friends, let out some frustra-
tions, received advice from our
peers and learnt something too. 

Many reasons were given for
coming to this meeting:

“I am always labelled as the
‘young female Asian engineer’. I
want to be able to change people’s
perceptions.”

“As a student, I want to know
what ethnic women experience
working in industry.” 

“I usually just accept discrimina-
tion. I want to find some common-
ality with others and a way forward
to deal with discrimination.”

“I always stand out as a foreigner.
I want to learn about others’ experi-
ences and about other ways of
being different.” 

“I want to learn about being
assertive. Black women are often
portrayed as being ‘angry’. I want to
know how to get the balance right
and to be able to get my points
across.” 

“I have been out of work for 4
years and in the UK for 21/2 years. I
don’t know about the UK work cul-
ture and I want to learn from other
people’s experiences.”

What is your worst dis-
criminatory experience?

Discusssion in small groups was
valued by all and a great deal of
trust shown in sharing experiences.

Two experiences discussed in the
main group were: 

F Being expected to resign
because a senior colleague didn’t
like them and wouldn’t acknowl-
edge their contribution to a project. 

F Not being selected for a
course despite performing better
than other applicants – believing
that the selector had favoured peo-
ple from their own culture. 

What is equal
opportunity?
Some answers from the group: 

F A statistic 
F Gaining a job because of your
skills, not to fill a quota 
F Being judged on your skills and
not on colour, race, age, gender,
sexual inclination, disability. 
F The framework for equal oppor-
tunity exists to tackle power
imbalance and inequality. 

Monitoring forms – There was
concern that equal opportunities
monitoring forms could lead to
stereotyping. Monitoring forms
should not be supplied to the inter-
view panel. These forms provide a
proof/check that a company is
applying equal opportunities. This
information allows the company to
review its procedures and take
action if required. We need statis-
tics to prove if there is prejudice or
discrimination in an organisation. 
Positive discrimination and
quotas – Applying quotas is illegal.
However, it is legitimate to have a
drive to bring in more women or
ethnic groups in order to achieve
balance. Positive discrimination is
also illegal. ’Positive Action’ is now
being used to address imbalance. 

What is diversity?
Some or our definitions were:
Difference. Variety and interde-
pendence. Diversity is about valuing
people. Diversity is the mosaic of
people who bring various back-
grounds, styles, perspectives, values
and beliefs as assets to the organi-
sations with which they interact.

Assertiveness
It is possible to act differently in dif-
ferent circumstances. For example,
a person can be more assertive
when in their own cultural group
speaking their own language than
when outside this group. But in a
different culture, there can be
uncertainty as to whether what you
are doing or saying is correct or
acceptable. 

Feedback from the
workshop

“It was useful to share/learn from
experiences of other women and to
know that you are not the only one
who is being discriminated against,
and how one could decide/ decide
not to take any action. Introduction
to existing laws was also useful.” 

“I don’t feel I am the only one in
this situation. I have taken a couple
of contact names that I can use to
discuss a situation and how to han-
dle it. Now I am able to express my

point of view or disagreement rather
than accepting it. I know more of my
rights than before.” 

“I am very impressed with presen-
ters’ confidence, presentation and
communication skills. I would love to
develop such a confidence in public
speaking and putting my views
across successfully.”

“The two[p2p] meetings we have
had I have found to be truly eye-
opening in terms of the information
they have imparted, very direct in
impact and thought provoking in
terms of being personally relevant.”

“Now I have the knowledge that
there are laws that can protect one
in case of race, gender or age dis-
crimination and why it is important
to make a note in writing that can
be presented with facts and stats.” 

MARGARET RAYMAN, a former
Daphne Jackson
Fellow, has been
awarded a chair in
nutritional medicine
in the School of
Biomedical and
Molecular Sciences
at the University of
Surrey.

Following a long
career break to bring
up her two children,
Margaret wished to return to
work as a research scientist when
her children were teenagers. 

In 1994 she started a two year
part-time Daphne Jackson Trust
Fellowship that offered her the
chance to re-establish herself as a
research scientist.  

Now, 13 years after finishing
her Fellowship, Margaret is a
world renowned researcher on
selenium in the diet, as well as

being a trustee of the Daphne
Jackson Trust. Her most
recent work involves trials
of the effects of selenium
on thyroid function, the
effects of genetic differ-
ences between individuals
in the way they handle sele-
nium which may be linked
to their risk of  cancer.

“I am delighted that I am
now a Professor of
Nutritional Medicine and I

hope that I have demonstrated
that it is possible for women, even
after a long break, to return to
their careers and be successful”,
said Margaret. “The Daphne
Jackson Trust gave me that all
important first step back on to the
ladder of success and I would
wholeheartedly recommend a
Fellowship to anyone who is think-
ing of returning to a scientific
career.”

A happy return

Challenging discrimination 
Dianne Patterson reports on the workshop for the
Peer2peer Multicultural Forum for Women in SET held
on October 28, 2006

Dealing with discrimination
These recommendations came out
of our discussion: 

1. Challenge assumptions at
the time – and be ready to accept
other people’s challenges of your
own assumptions. 

2. Pursue action – you may
regret not doing so later. But
know when to pursue it and
when it’s right to let it go 

3. Ask for support from
friends, relatives and colleagues. 

4. Understand and/or change
your image. Are you always the
victim or always the trouble-
maker? 

5. Is the discrimination real or
just your perception? Try to
explain your perception to the
other party.  A perception of dis-
crimination is enough for a legal
challenge.  

6. It can be really difficult to
prove discrimination. So keep all
correspondence, make notes of all
incidents and discuss with others
for support and for a different
viewpoint.  

7. Change your behaviour pat-
tern: 

* Don’t get emotional 
* Present your case calmly 
* Practice active listening – hear

the other point of view 
* Respect everyone’s opinion 
* Control your stress 
8. Be reflective. Think and

reflect about each situation –
what happened, what could have
been tackled differently, how
could it have been prevented,
what should be done now? 

9. Don’t necessarily take on
other people’s cases but if you
feel it’s an important case, and
you feel you can influence the sit-
uation, challenge it. If not, move
on. 

10. Ask for important decisions
about individuals to be made by
more than one person.
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